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Final Journey: Remembering the Holocaust
ATS3286/ATS4286/APG4286
ACJC, Monash University 
29 June - 14 July 2012

Please complete all sections and return to Steven Green
 email: steven_green@travelctm.com
Level 2, 521 Toorak Road, Toorak VIC 3142
Telephone: 1800 66 4466 (outside Melbourne) or (03) 9521 5355 Mobile: 0413 016 772   Fax: 03 9521 5755

PLEASE BOOK 	     PERSON(S)
	       TITLE
	FULL NAME IN PASSPORT
	DATE OF BIRTH

	
	
	

	
	
	

	
	
	



State nationality as per passport(s):			  Passport No:																	

Passport expires: 											
(Please attach photocopy of inside cover of your passport with registration form)
  
ADDRESS: 											

HOME TELEPHONE: 			 WORK TELEPHONE: 						
MOBILE: 					EMAIL: 							

VEGETARIAN:	Yes/No		OTHER MEAL REQUESTS__________________________________		

DO YOU REQUIRE A QUOTATION FOR INTERNATIONAL FLIGHTS FROM MELBOURNE TO FLORENCE & FROM WARSAW TO MELBOURNE?	Yes/No	

If yes, please specify any travel extensions or side trip requests:																	

Will you be arranging your own flights? Yes/No		

HEALTH INFORMATION:
If you and/or a member in your party suffer from a disability or a medical condition, please state name and details below: (Use extra space overleaf if needed) ___________________________________________________________________

CTM Travel recommends purchase of and can offer a Travel Insurance policy at the same time as payment of your deposit. This will cover you prior to departure for unforeseen cancellations. 

Price based on minimum 20 participants: AUD$4510 per person. (Excludes airfare from Australia). Places are limited. 
 
AUD$350 NON REFUNDABLE DEPOSIT PAYMENT DUE: 22 DECEMBER  2011

I ENCLOSE MY CHEQUE MADE PAYABLE TO CTM AS FOLLOWS:

DEPOSIT 		$350 PER PERSON X ………	PERSON(S) TOTALS	 $		
INSURANCE		……..PER PERSON X ……...	PERSON(S) TOTALS	 $		
TOTAL REMITTANCE					            I ENCLOSE: $		
OR 
I AUTHORISE PAYMENT THROUGH MY VISA/MASTERCARD/BANKCARD/AMERICAN EXPRESS/DINERS CLUB 
PLEASE NOTE: PAYMENT BY CREDIT CARD WILL INCUR A MERCHANT FEE OF 3%

DEPOSIT 		$350 PER PERSON X ………	PERSON(S) TOTALS	 $		
MERCHANT FEE 		$10.50 PER PERSON X ……	PERSON(S) TOTALS	 $		
INSURANCE		……..PER PERSON X ……...	PERSON(S) TOTALS	 $		
TOTAL REMITTANCE				  	        I AUTHORISE: $		

VISA/MASTERCARD/BANKCARD/AMERICAN EXPRESS/DINERS (please circle) 
FULL NAME APPEARING ON CARD: 									

CARD NUMBER: 						 EXPIRY DATE: 				

THE BALANCE WILL BE DUE NO LATER THAN 01 MAY 2012.  

Do you require a receipt for payment?	Yes / no
I have been offered travel insurance by CTM Travel. I declare that all the information provided by me is true in every detail.

Signature(s):				   			 Date: 			




TOUR CONDITIONS


AIR TRANSPORTATION:  Internal flights included in package price are Florence – Paris – Berlin and Berlin – Krakow in economy class based on *NON-REFUNDABLE fares as applicable for groups flying together for entire itinerary. The operator reserves the right to cancel, withdraw or change the tour in whole or in part at any time. In the event of such a change deemed necessary by the operator, the sole and exclusive obligation of the operator is to refund prorate any payment received in connection therewith.
BASIC TOUR PRICE: Price of tour is based on minimum number requirements of 20, air, tax and accommodation and touring rates and currency exchange rate effective November 2011. If any changes downwards of more than 3%, price may change accordingly.
ACCOMMODATION: The cost of the ground arrangements as offered is based upon a busload of 20 full paying passengers as available locally. Failure to reach this number may result in a price increase, which CTM may impose. Where possible, the operator may assist in consolidating to fill the bus. 
MEALS: Generally breakfasts and dinners. Check actual daily itinerary
SIGHTSEEING: Local transportation by bus and the services of English speaking ground staff and the entrance fees to places visited on sightseeing are included in the tour price. 
TRANSFERS: Transfers of one passenger and one suitcase per passenger between overseas airports, hotels, piers, stations, etc. are included throughout the tour in both directions. Transfers to airport of departure are also included provided passengers travel on the selected group departure flight only. Passengers extending their stays or deviating from the group itinerary will handle airport transfers independently and without refund from the group package price.
Land only costs may be arranged but do NOT include return airport departures unless individual flights coincide with those of the group. Private transfers and extra nights’ accommodation can be arranged for you. 
SERVICE CHARGES and TAXES: Service taxes imposed by foreign facilities, nominal taxes in connection therewith are included. Airport and departure taxes and fuel surcharges are all included but may be subject to change in the event of rising fuel costs and taxes. 
NOT INCLUDED: Visas and handling fees, excess baggage and forwarding of baggage, items of personal nature such as laundry, beverages, transportation from your hometown to the airport of departure and vice versa, travel insurance and costs resulting from absence or deviation from the itinerary and any items not shown herein as being included.

GENERAL CONDITIONS

THIS TOUR IS ASSEMBLED BY CTM. CTM SHALL ONLY BE RESPONSIBLE FOR GOOD FUNDS TO BE PAID TO AND RECEIVED BY CTM PTY LTD. A non-refundable deposit of $350 per person is required by 22 December 2011. Balance of tour price must be received by 1 May 2012.
CANCELLATION CHARGES: No cancellation charges shall be assessed prior to sixty days before departure date except for the loss of the $350 deposit. Within 60 days or once the balance has been received, cancellations after date of balance due will result in a further $350 cancellation charge plus all penalty cancellation charges imposed by airlines, hotels, operators or other services will also be passed on. 
Participants that cancel or withdraw due to adhering to the specific level 5 DFAT advice if issued (of “Australians should defer all non essential travel to the country”) will result in loss/postponement of deposits. The deposits may however, be used towards the tour if deferred to a later date. If not postponed, CTM will endeavour to recover any deposits already paid to airlines and overseas operators in order to partially refund participants.
INSURANCE: Insurance is recommended and will cover any unforeseen cancellation. Insurance may be purchased prior to departure. Once purchased, insurance is not refundable. Contact CTM for additional details. 
REFUNDS: All claims for refunds must be made prior to departure in writing directly to the operator. On or after day of departure, no refunds will be made for services not used.
RESPONSIBILITY: CTM agrees to arrange for the tour outlined, which represents the agreement between the passenger and CTM Travel. No changes or deviations are effective unless authorised by CTM. No other person is authorised to adjust, modify, cancel or change this program to make any representation or warranty concerning this tour. Except for the wilful negligence, CTM, accepts no responsibility for any injuries, damage, losses, accidents, delays, schedule changes, irregularity, or incidental damages resulting from circumstances beyond the control of CTM or by any person or reason including but not limited to default or omission of any private or commercial carrier or third party providing services or facilities connected with this tour or any part thereof. CTM assumes no responsibility for acts or omission on the part of the Tour Guides. The airlines are not to be held responsible for any act, omission or event during the time the passengers are not on board the plane or conveyance. The passenger contracts in use by the airline or other lines and purchaser of this tour, when issued shall constitute the sole contract between the airline and the purchaser, and CTM assumes no liability or any responsibility in connection therewith.

**Please note: Tickets and documentation will be delivered approximately 2 weeks prior to your group’s departure**


PLEASE READ THE TOUR CONDITIONS CAREFULLY. ENROLMENT AND PAYMENT FOR THE TOUR CONSTITUTES ACCEPTANCE OF THESE TOUR CONDITIONS.
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