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Abstract:   Community-Health Personnel Partnership Bridging the Digital Divide in Health.

Many poor rural community members lack sufficient knowledge to control their own health or feel powerless to address the issues at hand.  Focusing on equipping community members with a sense of ownership of health matters and basic knowledge of how to address them will greatly aid the personal and communal development of rural poor people.  To many in rural communities such knowledge is an intangible thing and communicating these messages is often difficult.  In such circumstances it depends on the skill of the CHW to use locally relevant scenarios to help communicate important health information but more importantly to facilitate action directed at addressing these problems.  Problem or action based education has been presented as a means of equipping CHWs with the skills to identify important community needs and impart relevant knowledge.  But the application of PBL to training CHWs is not enough to address the knowledge gap.

This project aims to investigate the role of CHWs in dispensing health information to the community, with particular reference to the use of the internet to resource CHWs and the potential of internet delivered resources to provide initially basic health education to the rural poor.  The investigator is exploring the possibility of using novel hardware recently developed (Simputer) which has the potential to provide rural illiterate poor people access to computers, and computer delivered information.  The Simputer uses a graphical interface with touch screen technology and has the potential to convert text to speech, enabling its use by textually illiterate people (it is also relatively inexpensive with a projected cost of US$200).

